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1 Introduction 
  

1.1 Purpose 
 

The purpose of this document is to provide a broad outlined helping hand for using ePrisons 
application and make the ePrison’s user fully understand the capabilities and features 
provided by the application software to them. It will reduce the hardship, that user may face 
in using ePrisons software. 

  

1.2 Audience 
 

The audience of the ePrison’s user manual is the users of the prison department across the 
country. In addition to the prison department, the application provides interface for the court 
and the police. Data exchanges between different entities have been made possible in this 
system. Jails have accused and convicts who are sent by the Hon’ble courts who are produced 
by the police, but many other accused and convicts reach the jail from trial by the railway 
magistrates, CBI judges, narcotics board, terrorists’ courts, special trial courts and other 
courts too. The computer application also supports other investigative agencies like state 
crime branch for making look out alerts for criminals in the jails. Besides these, ePrisons is 
meant for NHRC, SCRB, IB, NIA, MHA and NCRB also for getting information about the 
criminals lodged in the jail. 

 

1.3 Conventions 
 

No special conventions have been followed except bold fonts for the headings. 

  

1.4 Problem Reporting 
 

In case of ePrisons or any of its features related problems shall be reported to the following: 

Name: ePrisons Support 

Address: NIC HQ, 6th Floor, CGO Complex, Lodhi Road 

Telephone Number: 011- 24305691 

Email: support-eprisons@nic.in 

 

1.1 Escalation Matrix 
 

For any technical problem, If the problem remains unattended or unsolved: 

mailto:support-eprisons@nic.in
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Level 1 

Name: Kartik Krishna M  

Designation: Scientist C 

Address: NIC HQ, Delhi 

Pin code: 110003 

Telephone Number: 011-24305678  

Email: kartik.m@gov.in 

Level 2 

Name: Shashi kant Sharma 

Designation: Scientist F 

Address: NIC HQ, Delhi 

Pin code: 110003 

Telephone Number: 011-24305663  

Email: Shashi_kant@nic.in 

 

2 Product Features 
 

The ePrisons software is broadly classified into eight modules.  It is a complete solution for all 
the activities in a prison complex. The functional modules / activities for authorized user 
undertaken so far: 

1. Prisoner Management System (PMS) 

2. Visitors Management System (VMS) 

3. Hospital Management System (HMS) 

4. Prison Management System 

5. Police Intelligence System 

6. Court Monitoring  

7. Kiosk Infolet 

8. Legal Aid 

 
All the above-mentioned modules require valid credential to login into each module. 
However, there are several sections and information which are open to public users and can 
be access directly on https://eprisons.nic.in. 

Information which is easily accessible for everyone on ePrisons website are: 
 

1. New Visit Registration – Entry form for visitor information and prisoner detail to 
meet. 

https://eprisons.nic.in/
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2. Visit Status – To track the request status to meet prisoner. 
3. Dashboard displays valuable information in numbers (count) such as: 

 State Prisoner Data 

 Data filter as soon as data filter is select, data will automatically arrange and 

display result based on selected option. 

 Graph of Nationwide prison population trend (last 7 days) 

 Graph of Nationwide prison population (top 7states) 

4. Grievance – Entry form to capture complainant details and Grievance details. 
5. Grievance Status – To track the grievance request status. 
6. Contact US 
7. ePrison Live 
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3 Accessing ePrisons application 
 

Open ePrisons URL (https://eprisons.nic.in) in any browser (Firefox, chrome, IE etc.) 

Main Screen of ePrisons: This is the first interaction of the software with the user. The main 
screen is as shown below. 

 

  

https://eprisons.nic.in/
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4 How to Login 
1. Click on ePrisons on top left side, option to select the State displays. 

 

 

2. Soon after selecting the States, A login screen is opened in new tab.  
3. Enter Username and Password and click on Login button. 

 
Please note: Make sure to Allow Pop-up window in browser else login window won’t open. 
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Role based login allows to user to see specific Menu items and features based on the User’s roles. 

5 Prisoner Management System 

5.1 Home 
After login, user can see available menus like Prison Management System (Role based 

menu item will be displayed to individual user). 

 

To Search Prisoner, 
enter JID, select 
Year and select 
Prisoner Type 

 

Click on Go button 

 

Select another module here 
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Menu options displays as per PType – Prisoner Type. 

 

On left hand side, additional menu shows up on changing prisoner type/category. Like in 

below screen “Convict” menu items display. 

Menus for PType – 

UT (Under Trial) 

Prisoner basic 

details display 

here 
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Click on Current Population,   

 

Total population of the jail will show on pop-up screen. 

 

  

Menus for PType – 

CT (Convict) 
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Click on Alert for Today button 

 

Below screen will show where user can see alerts 
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5.2 How to Add New Prisoner 
 

1. Click New Prisoner under Prisoner Induction menu on left hand side. 
2. Below screen open, where user can check if the prisoner is already exist in the 

ePrison system. 
3. To search prisoner detail, enter any of the field(s) and click Search button. 

 

 

4. In Search result total 11 records found. To narrow down the search result, finger 
print of the prisoner can be scanned to check the existence of the prisoner. If results 
found that means prisoner detail is already available and user can proceed with the 
same prisoner entry. If prisoner details not found, click on New Registration button. 
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On click New Registration, below form opens, fill in prisoner details and click Submit button. 

 

Total 11 records  

For new 

registration  
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5.3 How to Update Existing Prisoner Details 
1. On the home page, enter JID S.No. and click Go button 

 

 

2. Prisoner record found, click on Update Detail on Home screen. 
 

Enter JID detail 

here then menu 

item displays  
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3. Prisoner details open, officer may change the details if required and click on Update 
button to save the changes. 
 

Basic detail of 

searched prisoner 

displays here  
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5.4 How to Capture Finger Prints 

1. On the home screen, enter the JID S.No. and click Go button. Prisoner record found. 

2. Click on ‘Finger Capture’ icon on Home screen. 

 

3. Select finger print device option (please note that old device is obsolete in India so 
please use either Aadhaar enabled device or Flatbed device instead). 

Enter JID detail 

here then menu 

item displays  
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Select Finger type 

and Capture  

Select this to 

capture one 

finger at a time  

Select Flatbed 

device to capture 

all fingers at a time  
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5.5 How to Add Court Cases Entry 
Multiple cases can be added against one prisoner. 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Cases Entry’ icon on Home screen. 

 

3. There is no court case found for this prisoner. Click on Add New Case button for new 
case entry. 
 

Enter JID detail 

here then menu 

item displays  
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4. Fill in all the details, enter multiple Act & Section comma (,) or semicolon (;) 
separated like (420 IPC; 324 CrPC etc.) then maximum possible sentence is calculated 
automatically. (if in case it doesn’t happen please enter manually). 

5. Click Add button to save the record 
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Confirmation 

message. Click Ok  
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6. List of cases against the prisoner will display like this. 
 

 

 

  

One case is 

successfully added  
Click to modify 

the case details  

Click to Add 

more cases  
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5.6 How to Add Case Action Entry 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Case Action Entry’ icon on Home screen. 

 

 

3. Click Select button to see the court action for the case. 
 

 

Select to see 

Court Action  

Enter JID detail 

here then menu 

item displays down 
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4. Fill in the detail to add the court action for particular case. 

 

 

5. Confirmation message displays that Record is inserted successfully. 
 

 

 

  

Click to add the 

Court Action  
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5.7 How to insert Medical details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Medical’ icon on Home screen. 

 

 
3. Click Select button to see/modify the medical details of a prisoner. 

 

Enter JID detail 

here then menu 

item displays down 
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4. Fill in all health detail and click Add button. 
 

 

 
5. New entry added and confirmation message displays. 

 

Click to add the 

medical detail  

Click to update 

existing detail  
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List of medical history 
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5.8 How to insert Prisoner Movement details 
 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on Movement icon on Home screen. 

 

 
3. Click Select button to see/modify the medical details of a prisoner. 

 

 

  

Click to new 

movement detail 

List of medical history 

Enter JID detail 

here then menu 

item displays  
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4. Fill in movement detail and click Add button. 
 

 

 
5. Confirmation message display that “Record inserted successfully. 

 

 

  

List of movement 

history 
Click to modify 

existing record 
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5.9 How to add Visitors 
Visitors are the relatives or friends of the prisoners to whom prisoner wants to meet. 

People mentioned in the visitor list can only visit the prisoner, all others are restricted.  

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on Visitor Registration icon on Home screen. 

 

 
3. Fill in visitor detail and click Add button. 

 

Enter JID detail 

here then menu 

item displays  
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5.10 How to add Lodging Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Lodging’ icon on Home screen. 

 

 
3. On left hand side, available barrack list displays, on right hand side current lodging 

detail displays.  

List of visitor 

displays here 

Select record 

to edit details 

Enter JID detail 

here then menu 

item displays  
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Select barrack 

to transfer 

Current 

lodged details 
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4. To transfer the prisoner, select available barrack, detail displays in the form and on 
left down side current prisoner staying in that barrack will also display.  

5. Enter remark in Transfer To and click Transfer button. 
 

 

 
6. Lodging transfer history will display on right down side. 

 

 

  

Current prisoner 

in barrack  

Transfer history  



ePrison              Prisoner Management System (PMS) 

 

 

 National Informatics Centre 36 

   

 

5.11 How to add Property Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Property’ icon on Home screen. 

 

 
1. Click Edit to modify the existing one. 
2. Click Add button to new property of the prisoner.  
3. Confirmation message displays on creating new entry. 

 

 

  

Enter JID detail 

here then menu 

item displays  
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5.12 How to add Family / Children Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Family / Children’ icon on Home screen. 

 

 
4. Click Edit to modify the existing one.  
5. Click Add to make new entry. 

 

   

Enter JID detail here 

then menu item 

displays below 



ePrison              Prisoner Management System (PMS) 

 

 

 National Informatics Centre 38 

   

 

5.13 How to add Training Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Training’ icon on Home screen. 

 

 
3. Select the prisoner to add training details. 
4. Select From Date and To Date, select Training type and Traning Date. 
5. Click on Apply button. 

 

 

  

Enter JID detail here 

then menu item 

displays below 
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6. Confirmation message displays that “Record Inserted Successfully”. 
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5.14 How to add Punishment Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Menu item display below. Click on Punishment icon on Home screen. 

 

 
3. Select the prisoner to add training details. 

 

 

 

 

  

Enter JID detail here 

then menu item 

displays below 
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4. Punishment record added successfully. 

 

 

 

  

Click to modify 

existing 

record. 
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5.15 How to add Conviction Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Conviction’ Details icon on Home screen left hand side. 

 

 
3. Click on Select button to modify or add more details. 

 

 

Enter JID detail 

here then menu 

item displays down 

Click to add 

more details. 
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4. Enter the convict court detail and click Update button. 
 

 

 

5. Enter Conviction detail. 
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5.16 How to add Appeal Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Appeals’ icon on Home screen left hand side. 

 

 

3. Click on + button to see case Act & Section details. 
 

 

  

Enter JID detail 

here then menu 

item displays down 
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4. Detail opens, click on Select button to see Appeal details 
 

 

 

5. Appeal Detail show in below screen, click Add button add more details. 
 

 

 
6. Appeal Decision 

 

  

Click Add 

Click here 
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5.17 How to add Remission Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Remission’ icon on Home screen left hand side. 

 

3. Fill the Remission details and click Update button. 
4. Click Export to Excel to download the data in excel file. 

 

  

Enter JID detail here 

then menu item 

displays down 

Click here to 

modify 

existing one 

Click Update 
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5.18 How to add Parole Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Parole’ icon on Home screen left hand side. 

 

3. Fill the Parole details and click Update button. 
 

Enter JID detail here 

then menu item 

displays down 
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4. Click Leave History to check the history. 
 

 

 

5. New Parole Application – Fill the details and click Update button. 
 

 

 

 

 

 

 

Click here to 

modify 

existing one 
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6. Due for Release on Parole option – fill the details and click Update button. 
 

 

 

7. Due for Return from Parole option – fill the details and click Update button. 
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5.19 How to add Work done / Wages Details 

1. On the home page, enter JID S.No. and click Go button. Prisoner record displays. 

2. Click on ‘Work done / Wages’ icon on Home screen left hand side. 

 

3. Select the date for period of work being done and click Transfer button. 
 

Enter JID detail here 

then menu item 

displays down 
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6 ICJS 

6.1 New Prisoner from ICJS 
New prisoner details can now be fetched from CCTNS directly through ICJS. 

1. Select the Police station and enter FIR no. and FIR registration year. 
2. Click Get Details button, prisoner details display. 
3. Select the check box and click on Next button 

 

 

4. Duplicate search feature to search for duplicity. 
5. Else lick on Next button. 

 

 

  

Enter detail here, 

click button 
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6. Enter prisoner basic details and click on Next button. 
 

 

7. Enter Cases details and click Finish button 
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8. Confirmation message displays that detail is added successfully and PID and CJS ID is 
generated for case tracking. 
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6.2 ICJS Service Request 
 

This feature provides three types of Services – 1. Alert 2. Custody Certificate 3. 

History. 

1. Select the Service Type to select the service category. 
2. Below shows the list of generated custody certificate. 
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3. Click Period Undergone to see the detail. 

 

  

Period Undergone 

details 

Click OK, on click 

Period Undergone 
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4. Click Remission to see the remission detail. 
 

 

 

5. Click Parole Overstay to see the parole detail 
 

 

 

  

Remission Details Click Select to 

modify the details 

Click Select to 

modify the details 

Parole & 

Overstay details 
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6. On Click Generate Custody Certificate, below custody certificate opens in new 
tab, click on Print button to take the print. 

 

 

6.3 ICJS Mapping 
 

1. Select the option and enter the respective number and click Show button. 
2. Mapping will display of that particular record with other pillar’s id. 
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7 User Profile 

7.1 Change Password 
This function is used to change the password. 

1. Enter old password 
2. Then enter new password and confirm password. 
3. Click Change button to update the password. 
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7.2 User work done 
Using this feature, user can see the login history. 

1. Enter any of the parameter or date range. 
2. Click Query button. 

 

 

 

Search results display based on User Id searh 

 


